
 
 

 

The Henry Hotel Photoshoot Frequently Asked Questions (FAQs) 

 
1. I want to have a pre-nup / wedding preps / maternity / debut shoot at the hotel, is 

there a photoshoot fee? 

 

2. Do I need to avail the photoshoot package even if I’m just shooting for personal 

Instagram purpose? 

 

There is corresponding fee for all photoshoots henceforth, you need to avail the 

photoshoot package. But if it’s just a photo ops, just ask permission from the hotel 

staff.  

 

3. What is the difference between a photoshoot and a photo ops? 

  

a. Photoshoot - it is considered a photoshoot when two or more of the following are 

involved:  

- Use of professional photography equipment not limited to DSLR camera, tripod, 

lighting equipment, reflector, etc. 

- 1 or more models with or without change of clothing are involved 

- Props and special set-ups are involved 

- Compose of 2 or more individuals which are not limited to model/s, 

photographer/s, assistant, HMUA (hair and make-up artist/s) / glam team  

- Indirect / direct disruption of hotel operations 

 

b. Photo Ops – it is considered a photo ops when two or more of the following are 

involved:   

- an arranged / unarranged photo opportunity using cellphone, point and shoot 

cameras and/or DSLR to take a photograph of the guest/s backdrop against the 

hotel, its premises and/or multiple shots of different locations (whether common 

area or in rooms) that are for personal consumption of the guest/s or 

photographer and not to be used for commercial purposes. 

- Photographer could be the guest/s or subject’s friend, family member, etc. 

- For guest/s dining in and/or staying at the hotel for birthday, proposal, photo ops 

can be allowed as long as it doesn’t disrupt the hotel operations directly/indirectly.  

- Other description that doesn’t fall to these would be considered a photoshoot and 

would be charged accordingly, otherwise, the hotel has the right to deny or 

discontinue any shoot as it deems necessary. 

 

      

  



 
 

THE HENRY HOTEL PHOTOSHOOT AND PHOTO OPS GUIDELINES 

 

1. Usage of the hotel and its premises for photoshoot purposes should be subjected for 

location fee / photoshoot charges unless waived upon discretion of the management. 

 

2. All photoshoots and photo ops shall have permission from the Manager-On-Duty / 

Officer-in-Charge of The Henry Hotel.  

 

3. All photoshoots and photo ops shall be subjected to The Henry Hotel’s Shoot 

Guidelines. 

 

4. All photoshoots where the room component/s are booked through a third party 

supplier (e.g., OTA, travel agency, expos and events) shall be charged with a 

corresponding photoshoot fee based on the remaining amount from the photoshoot 

package. 

 

5. Room component/s of the photoshoot availed through complimentary / barter Gift 

Certificates are not allowed.  

 

 

POLICIES 

 

A. GENERAL  

 

 All photoshoots shall have permission from the management of The Henry Hotel. 

 All photoshoots must be aligned with The Henry Hotel Brand and Corporate Values. 

 All equipment, props, dresses to be utilized during the photoshoot should be kept 

inside the holding room. Guest and its third party suppliers must at all times look after 

their belongings. The management will not be held liable for any loss. 

 Photoshoot is applicable for 8 hours only. Extension will be subject to management 

approval and a charge of PhP 1,228 per hour will be charge. 

 Group should consist of 5 members only. In excess, extra person charge applies.(max. 

of 10 persons only). 

 List of equipment to be utilized during the shoot must be submitted to the management 

of The Henry Hotel on or before shoot date. After which, equipment shall be pulled out 

immediately and in an orderly manner. 

 Use of props will be for the account of the requesting party. Furthermore, use of 

confetti, glitters, any other tiny items and helium inflated balloon is strictly 

discouraged. 

 Cleanliness must be observed at all times within the vicinity – “Clean as you go” policy 

shall be strictly imposed 

 No hotel guest and its employees may be captured in the shoot without prior consent. 

 All shoot materials may only be used for the purpose/s stated in this agreement. Usage 

of any materials not listed in this contract is prohibited and shall be subject to legal 

action 

 In case of damage, loss or harm incurred during the shoot in any of the hotel’s 

property or its employees, appropriate charges will be shouldered by the 

contracting party. 

 The Henry Hotel reserves the right to deny or discontinue any shoot as it deems 

necessary. 

 The Henry Hotel has the right to change its policies and procedure without prior notice. 

  

  



 
 

B. HOTEL LOCATIONS  

 

 Changing of attires, restroom break, make-up touch-up and etc. should be done 

inside the holding room. Apartment 1B restroom at The Henry Hotel Manila is 

exclusive for dining guests only. 

 Photoshoot can be done at selected common areas in the hotel and subject to availability. 

Thus, loitering in the hotel’s vicinity is strictly prohibited. 

 Photoshoot in the lobby, front desk and pool side shall be done in an orderly manner and 

will be scheduled accordingly in order not to disrupt hotel’s operation. The hotel will not 

close its public areas for the sake of any photoshoot.  

 Photoshoots involving submerging or swimming in the outdoor pool is not allowed.  

 For the safety of all guests, photoshoots that will involve sitting on the ledge of the hotel 

balcony or veranda is not allowed.  

 Photoshoot in Apartment 1B at The Henry Hotel Manila, neighboring 

establishments/facilities (e.g. Albert Avellana Art Gallery, Artelano 11 Furniture 

Gallery of Eric Paras and Jojie Lloren’s Fashion Atelier) is excluded from this 

agreement. 

 The Henry Hotel reserves the right to charge location fee unless waived upon discretion. 

 

C. FOOD AND DRINKS 

Food from outside establishment is strictly prohibited inside the hotel. Food and drinks 

from outside establishment may only be consumed inside the holding room.  

 

D. DÉCOR AND FURNITURE  

All hotel décor, furniture and fixtures are not allowed to be moved unless approved by 

the Management. Any damages/loss in the hotel’s property shall be charged to the 

contracting party.  

 

E. PROPER DECORUM  

 

 Guest is responsible for the safety, security and behavior of their personnel. It is 

expected that the contracting party will observe The Henry Hotel’s policies. 

 Guest and its third party supplier shall at all times respect the hotel’s guests and its 

employees. 

 Noise should be kept at a minimum level so as not to disturb hotel guests. 

 Proper dress code shall be observed (slippers, jersey shirt, indecent clothing are 

prohibited) 

 

CHECK-IN / CHECK-OUT 

 

 Check-in time is at 9:00 am and check-out time is at 5:00 pm for Day Shoot packages, 

12:00 noon the next day for Shoot & Stay and Wedding Preps packages. 

 Subject to space / room availability and confirmation will be at the discretion of hotel 

management. 

 

  BILLING, PAYMENT & CANCELLATION 

 
Incidental charges shall be charged personal account unless otherwise approved by the 

authorized signatory and to be settled upon check-out payable in cash or credit card.  

 

FORCE MAJEURE 

 
The hotel shall not be responsible to the guests or company for its failure to abide to this 

agreement where such failure is due to fortuitous event, labor dispute or circumstances 

beyond its control. 

 



 
 
 

OTHER CONDITIONS 

 
The hotel shall not be liable for any loss, damage or injury to the person or property of the 

client or any of its guests, sustained while in the hotel premises and/or outside of the hotel for 

activities coordinated by the hotel except when such loss, damage or injury is due to the 

willful act or gross negligence of the hotel or any of the employees.  

 

The hotel does not permit the staging of indecent, lewd and/or other shows or presentations 

that go against normally acceptable moral norms or standards. Furthermore, the hotel 

management shall have the right to stop such acts if client conceals such intention from the 

hotel.  

 

Bringing in of any food, drink or liquor to the hotel is not encouraged. Prevailing corkage fees 

shall apply.  

 

Smoking on guest rooms is strictly prohibited. Incidental charge of PhP 10,000 / room for 

smoking inside the guest rooms shall apply. Smoking is only allowed on designated areas.  

 


